
 

Miner County Veterans Service Officer Monthly Report 

August, 2026 
 

 

 

8/4/26  Conducted office hours       (4 hours) 

- Checked on pending claims 

- Filed ITF for veteran J.B. 

- Filed ITF for veteran M.R 

- Filed ITF for veteran A.M 

o Interviewed A.M. 

- Received call for the state claims office re: filing a 538 on M.R. 

o Returned to the office to file it electronically 

 

8/5/26  Contacted the state claims office re: conducting a veterans  (1 hour) 

outreach event in Howard on October 24th. 

 

8/6/26  Conducted office hours       (4 hours) 

- Checked on pending claims 

- Drove to veteran M.S. residence 

o Interviewed him for a possible claim 

 

8/12/26 Checked on pending claims      (1 hour) 

- Answered email message from the state claims office regarding a 

developmental letter issued to veteran M.R..  He never went through my office 

to file the claim it was in reference to, so I let the claims office know that. 

 

8/15/26 Checked on pending claims      (3 hours) 

- Prepared for a call with a veteran’s legal counsel 

o Took call from attorney Andrew Gross 

 

8/19/26 Checked on pending claims      (1.5 hours) 

- Met with veteran J.L. regarding a potential avenue for an appeal 

o He told me about a neighbor of his who was a veteran who may benefit 

from my assistance. 

▪ I contacted the state claims office but they didn’t have a 

VetraSpec file on him 

 

8/20/26 Conducted office hours       (3.5 hours) 

- Checked on pending claims 

- Prepared for Monday’s veterans outreach event 

 

8/21/26 Checked on pending claims      (1 hour) 

- Worked on my presentation for Monday’s event 

 

 

 



8/23/26 Filled out & submitted my time card     (1 hour) 

- Checked on pending claims 

- Did final preparation for Monday’s veteran presentation 

 

8/24/26 Conducted Veterans program at the Legion Hall   (6 hours) 

- Met with numerous veterans afterwards to file ITFs 

 

8/25/26 Conducted office hours       (3 hours) 

- Veteran G.B. stopped in regarding veterans’ bonus 

o We filed a new claim for him at that time as well 

- Veteran E.M. came into the office to file a claim 

o Need to locate his DD-214 in order to proceed 

- Veteran T.H. came in to file a claim 

o I took his DD-214 to the Register of Deeds to file 

 

8/27/26 Conducted office hours       (4 hours) 

- Teleconference with Courtney Steffen (Guidon Legal) 

- Checked on pending claims 

- Returned call to veteran B.C. re: getting a veterans’ designation on his driver’s 

license 

- Office call with Veteran T.L. 

- Called the state claims office to see if veteran G.B. had received a veteran’s 

bonus for his service in Vietnam. (He had received it previously.) 

- Uploaded veteran T.H. DD-214 and filed an ITF on his behalf 

- Called veteran E.M. & he came into town. 

o I got his electronic signature, and filed an ITF for him 

- Returned to the office after supper     (1.5 hours) 

o Uploaded E.M. DD-214 

- Worked on answers to questions for Guidon Legal 

 

 

 

   Total hours worked in the month of August, 2026 _____34.5______ 

 
     Timothy A. Reisch 

     Miner County VSO 


